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8:30-8:45 Introductions 

8:45-9:00 Understanding the Need and “I Treat Everyone the Same” 

9:00- 9:20 Vocabulary Match up Game 

9:20- 9:50 Myths and Stereotypes for Healthcare Professionals 

9:50-10:00 Break 

10:00-10:45 Creating an Inclusive Spaces for Patients/Inclusive Workspace 

10:45-11:00 Understanding the Cass Model 

11:00-11:15 Ryland Story 

11:15-12:00 Lunch 

12-1:30 Dillon King 

1:30-1:45 Gender Fluidity 

1:45-2:15 Psychologically Safe Spaces 

2:15-2:45 Communicating Respectfully in Healthcare 

2:45-3:00 Break 

3:00- 3:45 Tips for Facilitator Success 

3:45-4:00 Suggested Course Algorithms 

4:00-4:45 Conclusion and Self Reflection 

4:45-5:00 Evaluation 


